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Mmessage from Joshua Dalledonne, Producing and Engagement Associate for Arts Commons. 

  

Thank you so very much for the opportunity to welcome you into Arts Commons and I hope 
that this is one of many visits for you, your friends and your family. I am travelling today, 

otherwise I would certainly be there with you to share these thoughts! The opportunity to 

participate in events like the Immigrant Seniors Project, are particularly meaningful for Arts 
Commons as a way to build community through the arts. We aim for the spaces here to be a 

gathering place for all Calgarians and we’re grateful that you chose to spend your time here 
today. As always, if you’d like to share your thoughts I would like to hear them – please do not 

hesitate to email or call: jdalledonne@artscommons.ca or 403-294-7455, extension 1451. 

 
- Josh Dalledonne 
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I. Introduction  

 

Project overview 

 
The “Lived Experiences of Aging Immigrants: Photovoice Project” is a Social Science and 

Humanities Research Council (SSHRC) funded art exhibit that shares the stories, perspectives 

and photos of older racialized immigrants in Montreal, Quebec and Vancouver, British 
Columbia. Many people have contributed to ensure the success of this project, which 

showcases the challenges and strategies that older racialized immigrants face in accessing 
supports and services throughout their lives. The findings of our research highlight the 

experiences of (1) poverty, (2) precarious housing, (3) difficulties in accessing health care, (4)  

well-being and meaningful social connections for immigrant seniors, and (5) stories of 
resistance and resilience. The project hosts Photovoice exhibits in Vancouver, Calgary, 

Montreal and Quebec City. 
 

Research team 

 
The Calgary site is led by Dr. Ilyan Ferrer, an assistant professor at the University of Calgary’s 

Faculty of Social Work; and in partnership with Action Dignity. ActionDignity is a community-
based organization that facilitates the collective voice and action of ethnocultural communities 

to pursue the vision of a just and equitable society for all. It uses collaboration to create 

positive impacts for individuals, families, communities and systems. It has a membership of 
more than 70 ethnocultural organizations and individual members, and wide-ranging 

collaborative relationships with service providers, institutions and policy makers. Our research 
team includes: 

 

- Marichu Antonio (Executive director, Action Dignity) 
- Maribel Javier (Calgary site coordinator, Action Dignity) 

- Mae Chavez (Forum facilitator, University of Calgary) 
- Edwin Chavez (Forum facilitator, University of Calgary) 

- Gabriel Abes (Notetaker, University of Calgary) 

- Angelo Bodoso (Notetaker, University of Calgary)  
 

Description of Calgary Site Report 

 
The forum was held on August 11, 2018, with different stakeholders– mostly representing 

seniors’ service organizations in Calgary. These organizations included: The Centre for 
Newcomers, Immigrant Services Calbary, Calgary Catholic Immigrant Services, Calgary The 

forum was centered along the viewing of a photovoice exhibit, titled the Lived Experiences of 

Aging Immigrants, which facilitated discussions on the topic of “Elder Abuse.”  
 

The forum was funded by the Social Sciences and Humanities Research Council of Canada 
(SSHRC). It is one of a series of forums and workshops to be held across four metropolitan 
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centres (Greater Vancouver, Calgary, Montreal, and Quebec City). Following completion of the 
forums, a consolidated project report will be released to participants.  

 

The forum was organized in partnership with ActionDignity Society (formerly Ethno-Cultural 

Council of Calgary). Dr. Ilyan Ferrer, the lead of the Calgary site, offered a cursory introduction 

to the exhibit and how discussions were being held across four sites (Montreal, Quebec City, 

Calgary and Vancouver). Lalita Singh, the Project Coordinator, North of McKnight Communities 

Society, initiated the discussion by offering a comprehensive presentation on elder abuse.  She 

highlighted that elder abuse means any action or inaction that puts the wellbeing of the elderly 

into jeopardy. It can be financial, emotional, physical, sexual, religious or cultural. She also 

noted that Alberta ranks as the third-highest in Canada in terms of elder abuse.  

This site report for the Calgary Elder Abuse  Forum summarizes the key themes and ideas 

that were discussed during the forum and the final concluding discussion that occurred at 

the end of the forum. Discussion on elder abuse happened as a part of World Café style 

discussions, where small groups of 5-6 people discussed each theme. The concluding 

discussion at the end of the forum consisted of a broader group discussion.  

 

Please note that the opinions contained in this report do not necessarily reflect those of 

the research team or all participants in attendance, but rather reflect the diversity of the 

views and comments made by all of our participants 
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II. Keynote Presentation 

Selected slides from the “Elder Abuse” Keynote by By Lalita Singh 
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III. World Café Discussion  

 

The first significant part of the forum was a table discussion called “World Café.” Participants 

were asked to discuss two questions. The participants were divided into two groups/tables to 

discuss the posed questions.  
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Question 1: What are your impressions about elder abuse in relation to immigrant older adults 

based on viewing this exhibit 

 

General thoughts and impressions about elder abuse 

• Elder abuse starts at home and can end at the highest level of government.  

• How to determine elder abuse? Can be doing it unknowingly. 

• Elder abuse is defined by relationships. The better the family relationship, the lower the 

chance of elder abuse. 

• Disability also worsens vulnerability. Telling about the participant’s personal experience, 

her mother is vulnerable to abuse.  It made her rethink if she has been accidentally abusing 

her mother. 

• If explanation or attention is lacking, the immediate need is not addressed, which can be 

abused and lead to misunderstanding. 

• Selective hearing is also a problem because it causes misunderstanding, which can lead to 

isolation. 

• Extended family – can benefit the family but not the seniors 

• There is not enough funding to address elder abuse.  

• Financial abuse – parents have been used as scapegoats to control finances 

• Communication within the family is essential to prevent elder abuse 

• Even established immigrant older adults and are not victims of abuse have a fear of the 

future. They are not sure if they will be treated the same when their health or mental 

condition, as they grow older, worsen.  

 

Health issues:  

• Ageing parents have the problem of loss of hearing 

• Disability worsens the situation  

 

Caregiver:  

• Having a strong relationship with a caregiver, where the caregiver’s characteristics are 

well known, can reduce the issue of elder abuse.  

• If the caregiver has to care for themselves and have to stop caring for their senior, then 

it is up to the government to uptake the care for seniors 

• The more disabled, the higher the risk for elder abuse if there is no respite given to 

caregivers  

• It is not elder abuse if a caregiver has to enforce respite care; Challenge is to create 

more effective respite care 

• Caregiver’s burden 

• Talked about if caregivers should care for themselves or their elderly parents 
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• Their reaction can worsen if they regularly neglect themselves 

• There is stress to the family when they cannot prioritize care 

• The more disabled, the higher the risk for elder abuse if there is no respite given to 

caregivers 

 

 

Causes of elder abuse :  

 

Lack of education and awareness contribute to elder abuse 

• Most seniors are not fully aware of the rights and programs for seniors.  

• Family members are not aware as well. Families who sponsor their older parents are not 

aware that what they are doing are already forms of abuse.  

• Lack of awareness about elder issues creates isolation among the immigrant older 

adults.  

 

 

Cultural barriers  

• Immigrant seniors are restricted by their community’s cultural beliefs like giving priority 

for family care, e.g. taking care of grandchildren. However, there can be a form of 

abuse because they are not getting paid for the job they are doing. It is also manifested 

by seniors contributing to income of the family or sending money to family members 

back home.  

• Abuse can be hidden by “way of life.” Some participants consider cultural norms as a 

way of life.  

•  One participant asked, “What is permissible in each culture, and what counts as 

abuse?” 

 

• Taboo 

• Most of our seniors do not want to talk about abuse, especially with agencies and other 

members of the community because it may be taboo.  

• Fear is deeply rooted because they want to protect the dignity and ego of the 

family. They fear that if abuse is put in the open, the family will lose respect from the 

community. So better hide it. The problem is that it contributes to deeper abuse of 

elders. 

• “It exists, but they don’t want to talk about it.”  
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Question 2: What actions do we need to take in order to remove barriers/ build on strengths?  

 

Educate and raise awareness about older adults, especially among multi-cultural communities 

 

• There should be programs that will facilitate and encourage seniors to educate themselves. 

Seniors should start educating themselves. It should be an “inside job.” 

• Awareness building programs should also focus on family members  (family members, kids). 

It can be integrated into their application for sponsoring parents.  

• Awareness of elder abuse (forms of abuse, causes of abuse). 

• Awareness on a community level is important  

• Increase multigenerational awareness. Young people should be aware of and engaged in  

● Seniors should also be aware of not only what constitutes as abuse but the programs 

available to mitigate the harmful effects and to prevent abuse. 

● Education about elder abuse should be integrated into educational systems  

● Raising awareness would lead to the breaking of cultural barriers.  

 

 

Strengthen community programs from government and non-profit service providers 

 

• Establish service providers that will focus specifically on immigrant seniors. 
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• More visits from social workers and development practitioners . 

• Expand dissemination of information, e.g. emergency contact numbers, literature on elder 

abuse, access to resources, capacity and awareness building.  

 

Networking and organizing  

● Raise the senior’s self-esteem through increased community activities. 

● Strengthen existing seniors’ organizations and develop more programs that would facilitate 

increased seniors’ participation in community engagement.  

• Get businesses involved to address elder abuse, e.g. senior-friendly pharmacy. 

 

 

Advocate for better policies for immigrant older adults 

• More resources for seniors especially those who do not have OAS benefits. 

• Senior community homes that are culturally friendly. 

• Attached room to home for seniors. Senior parents will have their privacy, but they still live 

close, and this shall be separate from the mortgage.  

• Remove senior income from collective income.  

• Homebuilders should consider three-generational homes. 

• Senior homes that are age and culturally friendly More affordable respite care when 

caregivers need to leave.  

• Short term care 

• Integrate older adult awareness in the school system curriculum.  

• Advocacy to engage policymakers 
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IV. Plenary Discussion 

 

Gaps in understanding that prevent action: 

 

• Jobs and family dynamics. Jobs take away the presence of people within the family 

environment. Eventually, it disrupts relationships. 

• Social class differential issue 

• Most of the time, seniors want to live independently, but there is a stigma for how 

employers think. 

• Age and racism hinder senior’s independence 

• Overqualified 

• Daycare is expensive 

• Communication is essential to reduce the burdens of seniors taking care of children. 

• Quality and quantity time issues 

• Financial Barrier- most seniors are obliged to find work to help families back home and 

families where they currently stay.  

• Budget cuts are happening in Alberta. Seniors programs may be affected. It may worsen 

the situation for the seniors.  

 

 

Who needs to take responsibility? 

 

• Seniors themselves. They have to take action in advocating for their welfare and knowing 

their rights.  

• Policymakers. But a participant raised the question, “Are policymakers aware of the senior’s 

issues, and are they prioritizing it?”   

• City policy -> collective household income. Now seniors do not get low-income benefits 

because their income is tied to their household. This results in a lack of transportation and 

recreation, which isolates the seniors.  

 

 

There is a need to formulate a National Strategy for Seniors and engage with national 

policymakers 

 

• MPs should be aware of the situation of immigrant older adults.  

• The national strategy should be juxtaposed with child abuse 

• The strategy/ policy should include income and tax on seniors.  Taxes are high, which 

dissuade seniors from working which promotes isolation and depression. 

• Criteria for OAS: $607 divided quarterly 

• GIS criteria: < $18k 
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• Alberta government cuts 

• Employment insurance  

• AHS is usually with in-home care, which is affiliated with AHS. This associates with the 

Ministry of Seniors. 

• Schools for seniors-> intergenerational, which teaches children to respect seniors when 

they grow up; Get more seniors to tell stories in elementary schools.  
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